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Terms and Conditions
(Private Tour)

Prepared and issued by Taishikan Guides

01. General Terms

. This contract is between the mountain guide and the tour participant.

. The guide is the person who leads the climb on the day of the tour. Bookings are
managed by Taishikan hut.

. The guide supports a safe and comfortable climb by providing navigation, advice,
information, first aid, and emergency assistance.

The guide may alter the itinerary due to unavoidable circumstances such as weather or
trail conditions. Therefore, this tour does not guarantee the completion of the route,
including reaching the summit or the “Ohachimeguri’(crater rim circuit).

. The tour duration begins at the departure point (usually Fuji Subaru Line 5th Station) and
ends upon returning to the same location. Participants are expected to arrange their own
transportation to and from the 5th Station.

. The following times are designated as the end-of-tour times. If it is expected that these
times will be exceeded , the guide may suggest itinerary adjustments or horse transport
(at the participant's own expense). Participants are kindly requested to cooperate in
ensuring that they return by the designated times. While it is rare, delays beyond the
designated times may occur due to weather, fatigue, or congestion:

a) 2-day tour with sunrise at the summit: 12:00 p.m.
b) 2-day tour with sunrise at the 8th station: 4:00 p.m.

c) 2-day tour with sunrise at the summit and “Ohachimeguri’(crater rim circuit): 2:00 p.m.

12



02. Tour Fee

1. The guide fee is 74,900 JPY per group. Bookings are generally made online, with
payment required in advance by credit card, including accommodation fees. The fee
includes the guide’s accommodation and meals.

2. Cancellations incur fees based on Taishikan hut policy:

From booking up to 3 days before the departure : 5% of the fee
2 days before: 20% of the fee

1 day before: 50% of the fee

Same day or no-show: 100% of the fee

3. Participants are responsible for:

*Please cover the following expenses for participants only; guide expenses are not
required.

o Taishikan hut lodging fee,

o food and drink

o Toilet fees (¥200-300 per use)

« Transportation before and after the tour

e insurance

e rescue transport (horse: ¥20,000+ per person; emergency vehicle: ¥40,000+, cash
only)

« National Park Hiking Fee (¥4,000 per person)

4. “Ohachimeguri” (crater rim circuit) is included in the tour price; however, should it be
canceled, partial refunds will not be provided.

5. The guide fee applies at the time of departure. No refunds are provided due to changes in
itinerary or cancellation as described in Section 3.

6. If the participant is unable to reach the Taishikan hut and needs to stay elsewhere, any
additional costs incurred, including those for the guide,will be the responsibility of the
participant.

03. Tour Cancellation, Itinerary Changes, Contract Termination
The guide may cancel or change the itinerary if:
a) The participant's health, fitness, gear, or timing compromises safety
b) The participant fails to follow safety instructions
R

Bad weather is present or expected
The tour is likely to exceed the designated end time
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If the guide determines that an individual participant's health, fitness, equipment, time, or
other factors make it difficult for the tour to run safely and smoothly, he/she may be asked to
“leave the tour and discontinue climbing”

If a participant stops the climb, he/she will not be allowed to start climbing again. After
stopping, this contract will remain in effect until the arrival at the fifth station.

If the participant chooses to terminate the contract during the tour, a "Tour Withdrawal
Agreement' will be completed and signed by both the guide and the participant. After
explaining and acknowledging the risks, the guide's responsibility ends.

04. Risks and Safety

1. Climbing Mt. Fuji involves inherent risks, such as lightning, hypothermia, altitude sickness,
injury, falling rocks, getting lost, or volcanic activity. While every effort is made to minimize
these risks, they cannot be entirely avoided.

2. Participants climb voluntarily, acknowledging these risks.

3. Participants are required to follow the guide’s instructions, which are given with safety as
the top priority.

05. Health and Participation Requirements

1. Participants with medical conditions, allergies, ongoing treatments, or other health
concerns must disclose all relevant information to the guide before the tour.

In case of emergency, the guide will provide first aid, and prior knowledge of health
conditions allows for better assistance. Please note that emergency medical response
and transport to a hospital may take significant time on Mt. Fuiji, so the guide's timely
intervention is crucial.

2. Climbing Mt. Fuji is physically demanding. Those with serious health conditions or
restricted from strenuous exercise by a doctor may not participate. If under treatment,
consult your doctor before joining.

3. Participants must be between the ages of 6 and 75. Those under 6 or over 75 cannot join.
Minors must be accompanied by a guardian.
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06. Guide Liability

1. The guide is not responsible for events before or after the tour, unless directly related to
incidents during the tour.

2. The guide is not liable for harm caused by the participant’s failure to follow instructions or
due to the participant’s own negligence, unless due to the guide’s gross negligence or
intent.

3. The guide is not responsible for loss or damage of participants’ personal belongings
unless due to the guide’s gross negligence or intent.

4. The tour may end later than planned due to unavoidable reasons. The guide is not
responsible for resulting inconvenience, but will notify participants if delay is expected.

5. The guide will provide first aid and, if necessary, coordinate transfer to medical services.

o7. Personal Information

1. Participants must provide their name, gender, birthdate, age, address, phone, email,
emergency contact, and for foreigners, nationality and passport number.

2. This information is used for:

Participant lists

Climbing registration

Contact with family, medical providers, authorities, insurers
Information sharing with other guides/mountain huts if needed
Contact with the participant

Infection control at mountain hut

Promotional use by Taishikan hut or Taishikan guides.

3. Information is securely stored by Taishikan guides and will be returned or destroyed upon
request.

End of Terms

Revised: June 19, 2025
OKF#HA RE
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